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Introduction

• Established in 1978,  UN-Habitat as a United Nations programme, a broad mandate of 
promoting sustainable urban development  and adequate shelter for all. 

• The broad mandate has been expanding through global conferences, its governing 
bodies resolutions.

• In 2000, it became a lead agency on the MDG Goal 7, the target of halving the slums 
dwellers.

• In 2002, Member States  attending the World Summit on Sustainable Development 
(WSSD) further mandated UN-Habitat to monitor and report on progress towards the 
MDGs targets on access to safe drinking water and  proportion of people who do not 
have access to basic sanitation.

• In 2030 Agenda, it is the lead agency on SDG goal 11, of  “making cities and human 
settlements inclusive, safe, resilient and sustainable”. 
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Knowledge as a core resource for transformative Development

As organizations struggle with demands to enhance effectiveness of development interventions in 
the context of achieving the SDGs: 
• The world is still with about 1 billion people living in absolute poverty, many are lacking access to 

food, education, clean water and sanitation.
• Inequality, unemployment, exclusion, a lot of other urbanization challenges at play. 
• The situation is aggravated by risks and challenges brought about by climate change, resource 

depletion, natural and man-made disasters.  
• Trillions of dollars have been going into development. But how effective are development 

programmes helping the poor and vulnerable? 
• How do we know which interventions work, which do not work, and how can they be improved? 

Answers to these questions require knowledge, which comes from research, evaluations, 
experiences in life, culture knowledge,  from authority – expertise in specialized areas,  etc, .

• UN-Habitat  promotes transformative change in cities and human settlements through 
knowledge, policy advice, technical assistance and collaborative actions.
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Global Challenge of Urbanization

• In 2008, the urban population outnumbered rural population where over 50% of the world’s 
population lived in cities. By 2030, about a third of the population will be living in cities.

• It is also estimated that cities and towns account for 70% of the world’s Gross Domestic Product 
and has therefore generated economic growth and prosperity for many people.

• It means the war for achieving the SDGs will be won or lost in cities.
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The  Focus of the conference on “Knowledge Agenda for Africa”is very relevant 

• Developing countries are faced with a high rate of urbanization that does not match with the rate at 
which urban planning is undertaken. This has led to proliferation of slums, congestion, and chaotic 
cities and towns. 

• John Wilmonth, the tenth Director of the UN Population Division affirmed that managing urban 
areas has become one of the most development challenges of the 21st century and that success or 
failure in building sustainable cities will be a major factor in the success of 2030 development 
agenda.

• Awareness, Knowledge, feasible solutions and actions need to ensure that cities and towns develop 
in sustainable manner.

• However, with  best efforts and hard work, not guided by knowledge, achieving SDGs  may remain 
ambitious agenda.
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SDGs adapted in the  midst of global challenges of Globalization,  Urbanization, Insecurity, climate change 
issues, poverty,  unemployment, hunger, diseases, immigration, disasters,  terrorism, political volatility, 

challenges of  information technology, wars and economic stagnation, and not heading in the right direction

Pull together to confront challenges: 
• strategies are developed and shared to restore 

peace, environment, and ecological systems. 
• Social-economic and ecological policies developed 
• Issues of Poverty, Hunger, Health, education, 

Gender Equity, water and sanitation, Affordable and 
clean energy , Industry, innovation and 
infrastructure, Inequality and social exclusion,

Responsible production and consumption, Climate change, 
Life below water and on land, Peace and justice, 
Partnerships to achieve the SDGs

• Stakeholder consultations both at global, national and local 
level and done in a participatory manner. 

• Less military expenditure and more conflict resolutions
• Economic and-social markets created etc.

Achivement of SDGs and having  cities and  towns  that are inclusive, safe and  sustainable

No  Transformation : maintenance of the 
status quo

• Increase of poverty
• Increase of Inequality 
• Environmental  degradation
• Limited basic infrastructure
• Increase o f slum dwellers, 

• Economic stagnation, 
• Terrorism and  power struggles, 
• Military fallout  and increased military  
spending  and wars, etc

Negative impact on  social,  economy, 
environment, planet, and peace

Chaotic and  Unsustainable  Cities
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Awareness, Knowledge, Feasible Solutions and actions, change in behaviour

Two Scenarios:  Transformation and Business as Usual  Scenarios
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Do information and Knowledge mean the same? 

Distinction between data, information and knowledge

• Data is unprocessed facts and figures without any added interpretation or analysis. Information is 
data that has been analyzed and interpreted so that it has meaning for the user.  Knowledge is a 
combination of information, experience and insight that may benefit the individual or organization.  
The boundaries between the three terms are not always clear.  What is data to one person may be 
information or knowledge to the other.

• Proliferation of information within organizations, from both internal and external sources, if not 
managed  cannot be of any benefit to the organization. 

• Information/knowledge is only relevant at the point of need  which is normally at the point of 
making decisions or policies or finding solutions to problems.
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Knowledge Management at UN-Habitat
At UN-Habitat knowledge management  comprises a range of strategies and practices used to identify, 
create, distribute and enable adoption and use of experiences, best practices, processes, technologies  
to harness efforts of achieving sustainable development, through knowledge exchange, collaboration, 
and partnerships. Knowledge assets at UN-Habitat include:  
• Internal and external websites; 
• Global meetings and events that bring partners together to exchange knowledge and best practices 

on urban issues, 
• Training and capacity building programmes which target institutions and individuals around the world 

to increase capacity to better manage towns and cities
• UN-Habitat Flagship reports resulting from research, including the State of the World Cities. The 

report that provide statistics and thinking on global and regional urban trends. 
• Best practices database on sustainable urbanization.
• On line urban portal to facilitate knowledge exchange, collaboration and networking among Habitat 

Agenda Partners, etc.
• Human Library to harvest tacit knowledge, specifically from UN-Habitat retirees.
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Preconditions to aid effective knowledge management 

• A strategy for Knowledge Management;  
• Organizational arrangements  need to be in place – an office having overall coordination role and 

spearheading knowledge management in the organization;
• Budget.  Knowledge management has a cost and thus poses very serious financial challenges to 

to organizations;
• Incentives for knowledge management – for instance knowledge sharing can be reflected in the 

individual performance evaluation, so that staff can see that knowledge sharing is one of the 
principal behaviors that the organization encourages and rewards;

• Communities of practice.  Communities of practices enable significant knowledge sharing to take 
place;

• Knowledge Management systems (KMS) – information systems to manage organizational 
knowledge. The enhance knowledge creation, storage, retrieval, transfer and application;

• Measuring  Knowledge Management Progress - systematic efforts should be in place to provide 
information on both progress and shortfalls in knowledge performance.
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The final message

• Knowledge a powerful resource and people have always passed their accumulated 
knowledge to future generations;

• It is neither good nor bad – depending how it is used.  If used good purposes,  It is a 
powerful tool for development.

• Knowledge management as a discipline is of recent and which will increasingly influence our 
lives and our development.

• In the era of “big data” where innovations and new information tools generate information 
and knowledge very fast, how do we manage and use it  for decisions and choices for 
development and achieving our SGDs?

• Knowledge management is still costly and time consuming.   How do we implement effective 
knowledge management systems in the era of scarce resources?
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Thank you

Wishing You Wisdom & Success as You Journey Into Agenda of Knowledge for Development

Martin.Barugahare @un.org 


